[bookmark: _Toc287423827]ATTACHMENT A
TECHNICAL REQUIREMENTS
RFP 6508 Z1


BIDDER NAME: __________________________________________________


	Req. #
	Requirements

	1
	Bidders must be regulated and certified by the Nebraska Public Service Commission (NPSC).  Compliance with NPSC and Federal Communications Commission’s (FCC) rules and regulations is mandatory.  Failure on the part of a contractor in maintaining required compliance with the above agencies will be grounds for termination of the contract.  Explain how your proposed solution meets this requirement.

	
	Bidder Response: 







	2
	The Contractor will be responsible for all arrangements to interconnect the proposed services with other carriers.  Explain how your proposed solution meets this requirement.

	
	Bidder Response: 







	3
	Whenever an interruption of services or other defect in transmission occurs the contractor shall use its best efforts to repair the services, notify the Office of the CIO of the outage and the facilities affected and projected restoration time, and the Contractor shall make available to the State any and all logs, records, maintenance reports, and other similar documentation which the State requests in order to determine circuit usage and outages.  Each party shall assist the other in resolving claims.  Explain how your proposed solution meets this requirement along with any procedures the State should use to report trouble.

	
	Bidder Response: 







	4
	Describe how any credit allowances are provided when service is interrupted.


	
	Bidder Response: 







	5
	The State of Nebraska will not pay for any network or facility installation or one-time charges associated with this RFP and the implementation of its service, this includes PIC change charges.  The State will not consider installation charges for standard toll-free service for the duration of any resulting contract.  The State will not consider installation charges of any type for any outbound toll service provided by any resulting contract.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	6
	The Contractor must pay all access line charges, network termination charges and any other recurring or non-recurring charges billed by any Local Exchange Carrier (LEC) that are part of the RFP package.  This should include all Presubscribed Interexchange Carrier Charges.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	7
	Any additional charge that may be billed to the State as a result of this contract must be detailed in the Bidder’s response.  Detail of these charges must include description of charge, reason for charge, conditions under which the charge may be incurred, and the rate.  Vendors will not be permitted to assess charges that are not clearly defined in their response to this RFP.  Describe any charges that may be assessed other than per minute rates.

	
	Bidder Response:







	8
	In the event that new product offerings become available during the life of this contract, those products may be added to this contract via addendum approved by both parties.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:






	9
	1+ 10-digit dialing is required from all State locations.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	10
	The Contractor shall provide directory assistance and rates for making directory assistance calls. Explain how your proposed solution meets this requirement and list any of those charges in the Cost Proposal.

	
	Bidder Response:







	11
	Contractors will not be permitted to market directly to State Agencies.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	12
	Describe any usage reports available to the State.


	
	Bidder Response:







	13
	The Contractor must provide Dialed Number Identification Service (DNIS) on both toll- and toll-free calls processed across their network.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	14
	Toll Free number service must be provided by the Contractor free from monthly service charges.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	15
	The State currently has approximately 250 Toll Free numbers in service.    With some exceptions, all toll-free numbers will be ported over to the Contractor.  The Contractor will be required to port current toll-free numbers over to their network at no charge.  Describe your process and timeline for porting of current State Toll Free numbers.

	
	Bidder Response:







	16
	The State requires Toll Free Numbers that are accessible from the entire United States and others that are only accessible from within the State of Nebraska.  On occasion the State will require the winning bidder to provide new Toll-Free numbers.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	17
	In some cases, the State will require Toll Free numbers that ring at multiple pre-defined POTS numbers based on the originating number Area Code and/or prefix.  Explain how your proposed solution meets this requirement.  Include any costs that may be associated in the Cost Proposal section.

	
	Bidder Response:







	18
	Time of Day Management - Describe the feature of changing the routing patterns at prearranged times during the day. In some cases, the State will require “Time of Day” routing to multiple POTS numbers.  Explain how your proposed solution meets this requirement and include any costs that may be associated in the Cost Proposal section. 

	
	Bidder Response:







	19
	In some cases, the State will require “Day of Week” or “time of day” routing to multiple POTS numbers.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	20
	Describe your procedure for re-routing toll-free numbers at customer request during emergencies. 

	
	Bidder Response:







	21
	The Contractor must provide toll free directory listings for State owned numbers when requested.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	22
	The Contractor agrees that it will not, during the term of this agreement, initiate an increase in its proposed rates.  However, the Contractor must agree to review any rate structure offered to the State on an annual basis and make adjustments based on mutual agreement.  Explain how your proposed solution meets this requirement and include any costs for this in the cost proposal response section.

	
	Bidder Response:







	23
	The Contractor shall assign a customer service representative to serve as a single point of contact to handle and/or coordinate the resolution of all billing inquiries and adjustments, call detail problems, and routine service requests.  This representative may be required to meet on site with Office of the CIO personnel to resolve problems that occur.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	24
	The Contractor must submit to the Office of the CIO within seven (7) days after execution of contract, an escalation list including names, titles, and day and after-hours telephone numbers to be used in extraordinary circumstances where standard procedures are inadequate.  This list must be updated by the Contractor on a quarterly basis.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:






	25
	The Contractor must provide a Toll-Free telephone number to report trouble issues.  The State must be able to speak with a live person when reporting trouble, and the Contractor must keep the State informed of status on all trouble issues until resolution has been accepted by the State. Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	26
	All line additions to the State account must be done within 48 hours of request.  Orders for line additions may only be taken from Office of the CIO representatives, and confirmation must be given from Bidder to the person placing the order via e-mail within 48 hours of receipt.  Office of the CIO personnel will make routine PIC assignments at the LEC level.  The State will require the Contractor’s assistance in making initial PIC changes.  The winning bidder will provide the State with a PIC code.    Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	27
	Describe your procedure for identifying toll fraud to include thresholds and customer notification 

	
	Bidder Response:







	28
	Describe your policy on providing credits for fraud.


	
	Bidder Response:







	29
	Describe your procedure for changing the PIC on existing state telephones lines.  Is this procedure the same for each Local Exchange Carrier i.e. CenturyLink, Frontier, Hamilton?

	
	Bidder Response:







	30
	The bidder must be able to provide switched Toll- and Toll-free service to ALL lines statewide regardless of the Local Exchange Carrier.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	[bookmark: _Hlk66103051]31
	The State requires that the bidder provide an inventory for Toll and Toll Free/POTS numbers upon request.  Explain how your proposed solution meets this requirement. 

	
	Bidder Response:







	32
	Please explain any remote access to customer records, programming, translations, or call detail provided by the bidder.

	
	Bidder Response:







	33
	The State requires billing increments to be as follows:

First 30 seconds – initial billing increment
Each additional 6 seconds – additional billing increment

Explain how your proposed solution meets this requirement.

	
	Bidder Response:







	34
	Describe the process for changing POTs or “point to” numbers for Toll Free Service.


	
	Bidder Response:







	35
	The State requires the ability to add or remove Toll Free numbers at any time without penalty.  Explain how your proposed solution meets this requirement.

	
	Bidder Response:
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